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Education

Ferris State University, Big Rapids, Ml

Bachelors in Applied Science

Computer Information Systems

GPA 3.21

Associates in Applied Science

Visual Design and Web Media

GPA 3.21

Y Brandon High School, Ortonville, Mi
GPA 3.54
Qualifications

DREODEEHD - @

» Website design experience since 2001
» Strong computer and technological background
* Certified in customer service

Experience/Employment History
Lead Graphic Designer / Computer Technician ¢ June 2009 to Present
5inallDesign, Ortonville, Mi
* Own and operate
* Design and maintain websites for companies throughout Michigan
* Utilize programming such as XHTML, CSS, ColdFusion, PHP, and JavaScript
* Repair both personal and small business computers

Quiziess Web Designer / IT Support « July 2007 to August 2008, October 2010 to Present
The Wireless Source, Bloomfield Hills, Ml
» Work on various website projects using XHTML, CSS, and PHP
» Set up, troubleshoot, and repair multiple computers in the office and warehouse
* Test and diagnose used computers for recycling and reselling

Technology Assistance Center Specialist - May 2009 to May 2010
¥Yienm Ferris State University, Big Rapids, Ml

7= « Offered technical support for university students and staff
* Maintained Ferris technical support website using XHTML and CSS

Web Programmer * January 2009 to May 2010
¥ienm Ferris State University, Big Rapids, Ml
7= « Created and updated multiple web pages for the university
* Utilized XHTML, CSS and extensive ColdFusion
* Interacted with many different departments

Desk Service Assistant « August 2005 to May 2009
= 1aggart/Pickell Hall, Ferris State University, Big Rapids, Ml
* Front desk attendant, serving and protecting Pickell and Taggart Hall Residents




